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TUITION APPEAL
Instructions
University of Mary Washington will promptly reduce or refund tuition and/or cancel a financial charge from a student account provided the student meets Mary Washington's policy on tuition appeal and submits supporting documentation. Appeals that do not represent a sound basis for reimbursement will be denied. Please be advised that filing a tuition appeal does not exempt your account from the assessment of collection and/or late fees when applicable. Please pay tuition and fees when due. 
 
 
Return form to: University of Mary Washington, Office of Student Accounts, 1301 College Avenue, Fredericksburg, Virginia 22401-5300. 
Student Information
Course Information
List the course(s) and/or charges you wish to appeal
Subject	
Course #	
Charges (if known)
Did you receive financial aid?
Note:  If you have received financial aid, please be advised the you
need to contact your Financial Aid Advisor before submitting this
appeal.
Criteria for Appeal
Please indicate the criteria on which you wish to appeal
Is the appropriate supporting documentation attached?
Note:  All appropriate documentation must be submitted before the
appeal will be considered.
Tuition/Fee Appeals
Students may appeal to the University of Mary Washington Tuition Appeals Committee for the removal or reduction of tuition and mandatory fees (excluding any non-refundable fees) on their student account for extenuating circumstances. Failure to attend does not qualify as an extenuating circumstance. 
 
Charges on accounts from Residence Life, Simpson Library, Health Center, or the UMW Police Department should be appealed through those specific offices.  
Policies
         Appeals must be filed within 30 days of the original bill due date or within 30 days of the student's withdrawal from the University.
No decision will contradict an Academic Record. If a course has a grade, the appeal will be denied. Only courses with a W can be appealed. Please contact Academic Services at 540-654-1010 if you have a grade other than W.
Documentation must be provided (Examples below).
Medical appeals require medical documentation that includes dates of the procedures or visits and reason for visits. (Example: doctor's note, medical procedures, etc . . .)
Appeals based upon a death of an immediate family member require documentation such as a death certificate or obituary.
Appeals based upon changes in employment or military deployment require documentation such as a termination letter or military orders.
If the appeal is approved, the Committee will decide what action is to be taken and will e-mail the decision to the student.
Approved appeals granted prior to the last day to receive a pro-rated refund according to the University's refund policy could be awarded anything from 50% up to an entire reversal of charges.
Approved appeals granted after the last day to receive a pro-rated refund according to the University's refund policy can only be awarded up to 50% of the charges.
Process
Students must submit this University Tuition Appeal form to the Office of Student Accounts within the allotted time period. Documentation must be provided to support the appeal and any appeal without the appropriate documentation will be denied. Appeals will ONLY be accepted from the student, unless the extenuating circumstances prohibit the student from being able to do so.
The Appeals Committee will meet monthly as needed. All decisions or requests for more information will be sent to the e-mail account provided by the student along with the student's UMW e-mail account. The student will be required to submit any requested information within two weeks of the request.
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